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Several issues have been fixed and were released on 10 January 2024 in response to the 2024 
roll over: 

• Digital Licence display error fixed: The issue where digital licence of a competitor was not displaying 
correctly, or blank has now been fixed.

• Officials missing from Permit Application lookup fixed: An issue where some officials were missing in 
the major officialsl ook up section of the permit application has now been fixed.

• Valid Club Membership / Licence not recognised: The issue where a valid club membership or 
competitor licence was not recognized by the platform has now been fixed.

• Unable to renew Licence and Club Membership fixed: An issue where an error message display when 
trying to renew a licence or club membership was fixed

In addition, we have also deployed the following updates recently: 

• Ability for competitor to set entry fee to $0 fixed: A small issue allowed competitors to set their entry fee 
to $0 when they clicked a small, specific part of the entry form has been fixed.

• Double charging of Driver & Co-driver fixed: An issue that charged both driver and co-driver has been 
fixed. Only the primary driver will be charged when entering an event. Organisers should take note of 
this and set fees accordingly if additional competitors on the same entry are to be charged.

• Clearer grouping of co-driver / additional drivers in entry list: Where an entry has a co-driver, additional 
driver or navigator attached to it, the additional person will be clearly grouped and displayed alongside 
the primary driver.

• Personal details removed from email notifications: Due to privacy concerns, all form information and 
personal details have been removed from the confirmation/notification emails that are sent from 
MotorSport Online. These emails will still contain links to access the information when logged into 
MotorSport Online.
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The following updates and improvements are also set to be released in the coming weeks and months: 

• Make Supplementary Regulations accessible on calendar: The Supplementary Regulations for an 
event will become accessible on the event's card on the calendar. This means that users will no longer 
required to click 'enter' to see this document. 

• Improve the location information on event calendar: Improve the location information on an event's 
card on the calendar to display specific location with link to address on Google Maps.

• Fix issue where Licence Renewal Reminders were not being sent to some users

• New, customised Entry List CSV export: A new customised CSV export of Entry Lists has been 
developed, thanks to the help of a number of organisers, that displays more information such as 
licence number, grade and expiry as well as membership details and clearer vehicle data in separate 
columns.




